
1853 FOUNDER’S EDITION 

SHIPPING AND DELIVERY

TOP

QUESTIONS

FOR ANYTHING DELIVERY RELATED, CONTACT US AT 

SALES@THEHOMAGECOLLECTION.COM

MADE TO ORDER

LIMITED TO 200 TABLES, EVER, AND MADE TO ORDER IN 

PRODUCTION RUNS OF 50. IF YOUR RUN DOESN’T FILL, YOUR 

DEPOSIT IS REFUNDED IN FULL.

LEAD TIME

PLEASE ALLOW 10–11 WEEKS FOR DELIVERY FROM DATE BATCH 

IS FULFILLED. WE’LL KEEP YOU UPDATED AT EACH STAGE.

DELIVERY AREA

METROPOLITAN MELBOURNE. 

CONTACT US FOR DELIVERY OUTSIDE OF THE MELBOURNE 

METROPOLITAN AREA

DELIVERY COST

$250 FLAT DELIVERY FEE FOR WHITE GLOVE DELIVERY TO THE 

MELBOURNE METROPOLITAN AREA

WHITE-GLOVE DELIVERY

OUR DELIVERY TEAM WILL CARRY YOUR TABLE INTO YOUR 

HOME, UNPACK IT, SET IT UP IN POSITION AND TAKE AWAY ALL 

PACKAGING. IT ARRIVES WITH ITS BATTERY AND CHARGER.

FINAL PAYMENT

YOUR REMAINING BALANCE IS DUE WHEN YOUR BATCH IS 

FULFILLED

BOOKING YOUR DELIVERY

WHEN YOUR TABLE IS READY, WE’LL CONTACT YOU TO BOOK A 

DATE AND TIME WINDOW. AN ADULT WILL NEED TO BE HOME TO 

RECEIVE IT.

ACCESS

YOUR TABLE MEASURES 1100 × 1100 × 360MM AND WEIGHS 137KG. 

PLEASE CHECK THE ROUTE INTO YOUR HOME AND TELL US 

ABOUT STAIRS, LIFTS, TIGHT DOORWAYS OR BUILDING 

BOOKINGS WHEN WE CALL.

ON DELIVERY

CHECK YOUR TABLE WITH OUR TEAM BEFORE THEY LEAVE. IF 

ANYTHING IS DAMAGED OR MISSING, NOTE IT ON THE DELIVERY 

PAPERWORK AND TELL US WITHIN 48 HOURS SO WE CAN MAKE 

IT RIGHT.

CHANGES

TO CHANGE YOUR DELIVERY DATE OR ADDRESS, CONTACT US AT 

LEAST 48 HOURS BEFORE YOUR BOOKING. MISSED OR 

REBOOKED DELIVERIES MAY INCUR ADDITIONAL FEES.


